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FIRST YEAR
Second semester First Semester
Credit Copurse name Course Credit Copurse name Course
hours number hours number
Y IT skills in Logistics AAKRARA ¥ Positive Nationalism and Life | *Y++++ W)
Skills
Y National Education ARERRRN
¥ Islamic Culture AREEEAAS
Y Project Mangement ARKRAREA
¥ Principle of Mangement AREKEERRR
v English language skills KRR P &
inci : v Statistics YYe oY)
Y Principles of Accounting ARERRARAN
- ¥ Import-Export Management | Y YY)
Y | sales and Marketing N P P g
Y i i AAREERRN
¥ | Warehouse Management FYVOTYY Microeconomic
- ‘A
) Presentation and Self- ARRRRARRE Total
management
VA Total
SECOND YEAR
Fourth semester Third semester
Credit Copurse name Course Credit Copurse name Course number
hours number hours
v Distribution logistics (SCM) ARKRRRRE ¥ Operation Management AAKRRREA
3 Cargo, air freight and AAERARRNA) Y English language skills Y)Yy
shipping handling and
isti i +YY YYYOY
services (2) 3 Logistics Information
Systems
\ Mllltary Sciences Yoo A Y Procurement & Purchasing fYYO YYYY
(sC™m)
v Customs Clearance and | *+Y):)YY1Y , -
¥ Cargo, air freight and ARERRARRA
taxes L2 .
shipping  handling  and
¥ Total Quality Mangment ARRERREA services (V)
Y Entrepreneurship ARRERRAR
) Business Communication ARKRRARRE
Y Health, Safety and Yoraad gy
! Work ethics and AARRAARN Environment standards
intercultural management
v Internship YY) YD
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Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3
Credit Value 3 Credit Points/ 3 CP = 3 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week
Purpose Accounting and its basic standards and methods are today a

fundamental requirement and competence in order to become an
advanced professional in the industry independent from the sector.
Professionals with knowledge and competences in accounting are
supporting decision-makers by providing financial data and information.
Moreover, such professionals are able to align and comply their own
decisions and daily work processes and actions to accounting standards,
what also help them to anticipate and solve related problems. As
potential team-leaders and supervisors in their company, they are able
to transfer the knowledge to the team members in order to raise and
monitor the overall performance of the team or individual subordinates.
Graduates can apply for more specialized or advanced programmes in
related subjects to further strengthen their professional profile in this
area.
Learning Outcomes | After the course, students will be introduced to and familiar with basic
and intermediate accounting standards, principles and methods. The
students will have applied accountancy knowledge and skills but also
developed their analytical and problem-solving skills with the use of
accounting data and information that they will meet at work. Students
will be able to apply and transfer the acquired knowledge and skills to
work practice.
In particular, the following topics and their practical use and application
will be included:
- Understanding and practical application of Double Entry System
- Understanding and practical use of Costs Accounting Methods
such as cash-flow monitoring, analysis of income and loss, basic
business mathematics and calculation and analysis of
commercial key figures
- Legal and invoicing standards (national and international)
- Reporting and documentation standards
- Practical use of IT accounting software such as Microsoft Excel
for the design and use of spreadsheets and calculations
Assessment forms Written test (60. Min.) and practical test at IT lab (Excel in accounting)

Teaching and Practical and theoretical content will be based on the contemporary
learning sector perspective (logistics) as far as possible. This should be achieved
methodology by using and integrating case studies and real scenarios from logistics

companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
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teacher's input. This includes small-group work and presentations, so the
students should be motivated to independently solve related or realistic
problems and to present their results or solutions of specific problems
(either as a group or individually) after they have been made familiar
with theoretical content.

Complementary Financial Management, Customs Clearance and Taxes, IT skills, Statistics,

Courses Principles of Economics, Project Mnagement and Quality Management

Title Business Communication

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 1 Credit Point/ 1 CP = 1 Credit Hour/ 1 CH =60 min. for theoretical
courses per week

Purpose In the world of work, effective business communication is crucial in

order to build up and maintain customer relations, prepare proposals
and organize the entire internal and external work processes
successfully. The ability to communicate appropriately in terms of style,
technical issues and use of technologies is therefore a pre-requisite for
professionality independent from the sector or job level.
Learning Outcomes | The course will give a clear guideline and practice for internal and
external correspondence. Students will learn how to professionally
structure and apply different forms of business correspondence and
develop their communication skills within a professional environment.
Students will be able to:

- Develop a professional writing style

- Align external and internal correspondence to corporate culture

and identity

- Write business letters, memos, reports and proposals

- Know documentation standards

- Use communication technologies effectively

- Communication orally by phone

- Be aware of the impact of non-verbal communication and body-

language

- Know how to build customer relations effectively

- Organise and document meetings

- Give professional feedback

- Manage conflicts

Assessment forms Practical work on case studies at IT laboratory in Arabic as well as English
language.

Teaching and The course is experiential and will enable participants to practice a new

learning way of business communication. They should not only learn theories, but
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methodology

also practice business communication in real scenarios and receive
feedback from the lecturer as well as other students. Role-playing should
be part of the integrated group work.

Complementary
Courses

Advanced English Skills, Work ethics and intercultural management,
General Skills, Entrepreneurship, Presentation skills and self-
management, Project management, Sales and Marketing, Human
Resource Management and Quality Management.

Title Human Resources Management

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 2 CP = 2 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Human Resource management is a central function of any organization

and has many specialisations. This course is focusing on the capabilities
and development of professional and personal skills for the individual
employee rather than for human resource managers or the management
of HR processes or units. The acquired skills and knowledge will enable
students to individually develop and plan their career, but also
professional competence, inside and outside of companies.

Learning Outcomes

The student should be equipped with basic knowledge and competences
to further develop its professional skills and understand the dimension
of human resource development with regard to its workplace. The
student should be enabled to align its daily work with basic principles
but also learn to plan its career independently. The student will be able
to:

- Understand the tasks and responsibilities of HR units

- Design and develop job descriptions

- ldentify career opportunities in the logistics sector

- Write successful job applications

- Know how to make use of diversity management

- Think in the context of life-long learning

- Know legal compliance and labour law standards

- Understand and analyse organisational cultures and norms

Assessment forms

Written test (60. Min.) and practical test at IT lab (Excel in accounting)

Teaching and
learning
methodology

Practical and theoretical content will be based on the contemporary
sector perspective (logistics) as far as possible. This should be achieved
by using and integrating case studies and real scenarios from logistics
companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
teacher's input. This includes small-group work and presentations, so the
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students should be motivated to independently solve related or realistic
problems and to present their results or solutions of specific problems
(either as a group or individually) after they have been made familiar
with theoretical content.

Complementary
Courses

Presentation skills and self-management, Business Communication,
Work ethics and intercultural management, Operation Management.

Title IT skills

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 3 Credit Points/ 3 CP = 3 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose The appropriate use of common office information and technology

programmes is today seen as a pre-requisite for professionals on
advanced skill levels. This is also true for the logistics sector, where office
IT software and hardware is widely used at daily work.

Learning Outcomes

The course will train practical skills to improve the capability of students
as IT users in offices. The trained software and programmes will be
Microsft Office such as Word, Excel, Power Point or Outlook. Alternative
software from open-sources can be also integrated. In particular, the
students will have advanced skills in the usage of
- Microsoft Word for overall business communication
- Microsoft Excel (main focus) for budget planning, financial
calculations development of charts or generation of data and
information
- Microsoft PowerPoint as a supporting tool for presentations
- Microsoft Outlook for overall business communication

Assessment forms

Practical examination (case studies) at IT lab to demonstrate advanced
use of MS office software in work life.

Teaching and
learning
methodology

Practical and theoretical content will be based on the contemporary
sector perspective (logistics) as far as possible. This should be achieved
by using and integrating case studies and real scenarios from logistics
companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
teacher's input. Students should be motivated and trained to
independently use the IT programmes in practice at IT-lab after they
have been made familiar with theoretical content.

Complementary
Courses

All other courses.

‘ Title

‘ Operation Management
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Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3
Credit Value 3 Credit Points/ 3 CP = 3 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week
Purpose Professionals with knowledge and competences in operation

management are able to understand the whole picture and complexity
of all business processes and units, but also learn how to identify
improvement potential and make their own operational processes more
effectively. Moreover, such professionals are able to align and comply
their own decisions and daily work processes and actions to the
companies’ strategy and needs. As potential team-leaders and
supervisors in their company, they are able to transfer the knowledge to
the team members in order to raise and monitor the overall
performance of the team or individual subordinates.
Graduates can apply for more specialized or advanced programmes in
related subjects to further strengthen their professional profile in this
area.
Learning Outcomes | Students will be introduced and familiar with basic operation
management standards, strategies and review methods. They will be
able to apply and transfer the acquired knowledge and skills to work
practice.
In particular, the following topics and their practical use and application
will be included:

- Scheduling of tasks and processes

- Inventory Management

- Understanding the relation and work processes across units and

departments

- Operation Process Review

- Enterprise Resource Planning (ERP)

- Service Operations
Assessment forms Written test (60. Min.) and practical test at IT lab (Excel, ERP etc.)

Teaching and Practical and theoretical content will be based on the contemporary
learning sector perspective (logistics) as far as possible. This should be achieved
methodology by using and integrating case studies and real scenarios from logistics

companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
teacher's input. This includes small-group work and presentations, so the
students should be motivated to independently solve related or realistic
problems and to present their results or solutions of specific problems
(either as a group or individually) after they have been made familiar
with theoretical content.

Complementary Procurement and Purchasing, Supply Chain Management, Human
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Courses Resources. Project Management and Quality Management
Title Presentation and Self-management
Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3
Credit Value 1 Credit Point/ 1 CP = 1 Credit Hour/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week
Purpose Advanced professionals, future team-leaders or supervisors have to

present innovations, concepts or ideas to either teams/ subordinates or
to their own supervisors. Moreover, they have to manage their own but
also work processes of others and deal with uncertain or uncomfortable
situations such as stress etc. So, presentation as well as self-
management skills are today an important competence in order to
manage the everyday professional life.
Learning Outcomes | Students will not only gain more confidence in and learn how to manage
uncertain work situations and especially when doing presentations, but
they will also be equipped with strategies and methods for more
effective organization of their work. They will also explore the power of
positive language and the art of encouraging audience participation
during presentations.
The presentation skills course should provide participants with the skills
to:

- Prepare impactful presentation materials through independent

and solid research

- Increase public speaking competencies and body language

- Understand audience profiles

- Deliver high quality information, at the right level

- Organise presentations and meetings

- Manage uncertainty and develop anti-stress strategies

- Manage their time and structure of work

- Receive feedback and reflect themselves
Assessment forms Oral presentation in English language (30 min.) with feedback session

Teaching and Debate, practice and personal reflection will enable them to
learning manage the students’ use of verbal and non-verbal forms of
methodology communication. Presentation skills will both experiential and interactive

and provide students with techniques they can put into practice
immediately. Not only will students gain more confidence, but the
delivery skills to engage their audience. They will also work in groups to
perfect the techniques to develop a positive mind-set and learn how to
deal with nerves and different audiences. This will be achieved by
practical trainings and use of IT technologies as well as with group
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discussions and presentations.

Complementary Entrepreneurship, Business Communication, Project Management, IT
Courses skills, Sales and Marketing, Human Resource Management, Work ethics
and intercultural management and Quality Management.

Title Principles of Economics

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 2 CP = 2 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Having a basic knowledge on the function of economic processes,

markets and sector specific issues are taken for granted from

professionals who a working at the operational level and become future

supervisors. For this purpose, the course will equip students with basic
economic knowledge, theories and sector specific information in order
to make them becoming more independent decision-makers and
thinkers at their workplace and in private life.

Learning Outcomes | Students will have a solid understanding of basic principles and theories,

current issues and trends in economics from a national regional/

international but also sector specific perspective. They should also gain a

holistic understanding of economic framework conditions to make

decisions independently and against economic criteria. This will be done
with rather less arithmetical methods than with analytical and
descriptive understanding of relevant theories, interrelations and the
ability to apply theories in practice. Students will be introduced to:

- Principles of Microeconomics (behavior theories and operation of
markets);

- Principles of Marco-economics (trade regions and agreements,
economic structure and issues of Jordan and the region, the
economic impact of data and statistics such as labour market and
demographic development, convergence of currencies and fiscal
issues, roles of governmental and non-governmental (private banks
etc.) stakeholders in the economic system, trade theories and
policies, economic history, logistics sector specific analysis)

Assessment forms Economic business game and presentation of decisions, arguments,

discussion etc. Refence of assessment should be in particular the

analytical and personal approaches of students and ability to apply the
learned theories in practice during the business game.

Teaching and The course is mainly based on lecturers and should be completed by
learning economic business games in small groups to promote independent
methodology decision-making, analytical skills as well as the ability to argue and
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discuss based on facts.

Complementary Accounting, Customs Clearance and Taxes, IT skills, Statistics, Project
Courses Management, Import-Export Management, Supply Chain Management,
Operation Management and Quality Management

Title Project Management

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 1 CP = 1 Credit Hour/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose This course guides students through fundamental project management

concepts and skills needed to success-fully launch, lead, and realize
benefits from projects for their work life. Successful project managers
skillfully manage their resources, schedules, risks, and scope to produce
a desired outcome. In this course, students explore project management
with a practical, hands-on approach through case studies and class
exercises that are common in the logistics sector.

Learning Outcomes | This course focuses on project management methodology that will allow
students to initiate and manage projects efficiently and effectively. A key
and often overlooked challenge for project managers is the ability to
manage without influence—to gain the support of stakeholders and
access to resources not directly under their control. Special attention is
given to critical success factors required to overcome resistance to
change. Students will review causes of project failure and how to
mitigate risks through proper planning in the early phases of a new
initiative. Upon completion of the course, students should be able to:

- Understand project life cycle, design, management and
monitoring

- Understand and define the relevance of projects, their limits and
risks

- Use project management tools, techniques, and skills

- Employ strategies to address the ubiquitous issue of resistance
to change (Change Management)

- Align critical resources for effective project implementation

- Understand the implications, challenges, and opportunities of
organizational dynamics in project management

- Calculate project budgets and costs

Assessment forms Develop own project plan for specific case study and present them orally
in English language (30 min.) with feedback session

Teaching and The concepts in this course will be taught by using a combination of

learning lecture, discussion, and practical exercises with emphasis on active
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methodology learning. A case is a comprehensive exposition of a real managerial
situation describing a set of problems and requiring a plan of action. The
case method provides a pragmatic framework for the learning process.
The project course and practical case study to be worked on can be
combined with the internship at companies, where small projects can be
implemented according to real needs.

Complementary Entrepreneurship, Business Communication, Project Management, IT
Courses skills, Internship, Sales and Marketing, Human Resource Management,
Work ethics and intercultural management and Quality Management.

Title Total Quality Management

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 2 CP = 2 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Assuring high quality of services and products is today a key component

to maintain its market position and to satisfy customers. Professionals
with knowledge and competences in quality management and standards
are able to understand the importance of quality throughout the entire
supply chain and its complexity. They are also important stakeholders to
make sure that quality standards are not only met, but also contribute to
the overall effectiveness of operational processes. As potential team-
leaders and supervisors in their company, they are able to take care for a
high level of quality of the performance of team members or individual
subordinates by meeting the required quality standards.
Graduates can apply for more specialized or advanced programmes in
related subjects to further strengthen their professional profile in this
area.
Learning Outcomes | After the course, the students will be introduced and familiar with basic
quality management standards and their importance for the success of
the company and effectiveness of business processes. Students will be
able to apply and transfer the acquired knowledge and skills to work
practice.
In particular, the following topics and their practical use and application
will be included:

- Quality thinking and organizational culture

- Quality certifications and systems in the logistics sector

- Product and services quality

- Quality in the context of related business areas (Procurement,
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Sales and Marketing, Customer relationships, Supply Chain
Management, Health, Safety and Environment standards etc.)
- Customer complaint management

Assessment forms

Written test (60. Min.)

Teaching and
learning
methodology

Practical and theoretical content will be based on the contemporary
sector perspective (logistics) as far as possible. This should be achieved
by using and integrating case studies and real scenarios from logistics
companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
teacher's input. This includes small-group work and presentations, so the
students should be motivated to independently solve related or realistic
problems and to present their results or solutions of specific problems
(either as a group or individually) after they have been made familiar
with theoretical content.

Complementary
Courses

Procurement and Purchasing, Supply Chain Management, Operation
Management, Work ethics and intercultural communication, Health,
Safety and Environment standards, Project Management and Legal
standards

Title Sales and Marketing

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 3 Credit Points/ 3 CP = 3 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Professionals with knowledge and competences in sales and marketing

are qualified to communicate with customers effectively, but also learn
how to make use of the potential of sales and marketing strategies and
methods in their daily work. Moreover, such professionals are able to
align and comply their own decisions and daily work processes to the
companies’ corporate identity and marketing strategy. As professional
on the operational level, students are able to provide direct and
feedback with on-sire experience from customers and themselves as
support to the marketing and sales units. Graduates can apply for more
specialized or advanced programmes in related subjects to further
strengthen their professional profile in this area.

Learning Outcomes

After the course, the students will be introduced and familiar with basic
sales and marketing tools and concepts and become effective when
being in contact with customers. Students will be able to apply and
transfer the acquired knowledge and skills to work practice.

In particular, the following topics and their practical use and application
will be included:
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- The concept of Corporate identity and practical meaning
- Customer relationship and management

- Marketing tools and channels

- Commercial proposal production

- Sales strategies and conversations

- Product pricing

Assessment forms Written test combined with work on case studies at IT lab

Teaching and Practical and theoretical content will be based on the contemporary
learning sector perspective (logistics) as far as possible. This should be achieved
methodology by using and integrating case studies and real scenarios from logistics

companies. The course is therefore (partly) student-centred by focusing
on the learner and their needs, rather than being centred around the
teacher's input. This includes small-group work and presentations, so the
students should be motivated to independently solve related or realistic
problems and to present their results or solutions of specific problems
(either as a group or individually) after they have been made familiar
with theoretical content.

Complementary English language skills, Procurement and Purchasing, Operation

Courses Management, Business Communication and Quality Management

Title Statistics

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 1 CP = 1 Credit Hour/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Statistics are present all over the different work realities in different

forms, either as simple data, surveys, graphs or information. Therefore,
advanced professionals working in the logistics sector have to calculate
basic key figures and numbers, deal with data and information, and
present and interpret charts, graphs and other figures in their daily life.
So, basic knowledge and competences in especially descriptive statistics
and use of respective software (MS Excel) is today a key competence for
all who want to become managers at warehouses, financial units or
other units in the future.
Learning Outcomes | The course aims to enable students to use and understand correctly the
generation of data and information and to critically question methods of
data collection, quality of data and information - therefore to improve
their analytical and arithmetical skills. After the course students will be
familiar with the use and meaning of basic (descriptive) statistics in their
daily work. Students will learn to:

- Use and understand different data collection methods
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- Assess the quality of data and information

- Visualize data and graphical summary of data

- Calculate statistical key figures

- Understand statistical key figures and learn to interpret them as
well as their meaning for accounting and financial management

Assessment forms

Written test (60 min.)

Teaching and
learning
methodology

In addition to theoretical teaching of relevant methods, students should
be encouraged to independently solve arithmetical and statistical
problems and learn how to use statistics in their daily (working) life by
working on case studies and practical exercises with logistics background
in small groups or as individuals.

Complementary
Courses

Accounting, Entrepreneurship, IT skills, Project Management, Sales and
Marketing, Human Resource Management, Warehouse Management,
Work ethics and intercultural management, Principles of economics and
Quality Management.

Title Warehouse Management

Level Diploma/ equiv. with ISCO-08/ ISCED-97 groups / 5a — First stage of
tertiary education; Skill level 2-3

Credit Value 2 Credit Points/ 2 CP = 2 Credit Hours/ 1 CH =60 min. for theoretical
courses per week/ 1 CH = 3 contact hours for practical courses per week

Purpose Warehouses play a key role in every supply chain and logistics services

and the understanding of functions and processes of warehouses are
vital to held finished goods in close proximity to the point of
consumption. Many warehouses have evolved beyond simple storage
facilities to provide fulfilment, sortation, and consolidation services as
cross-docking and transshipment centres. The increasing complexity of
supply chains and warehousing technologies therefore requires a
complex understanding of its processes and operations.

Learning Outcomes

The course will enable students to understand warehouse procedures as
a whole. They will learn effective methods for increasing productivity,
reducing costs, raising quality, improving customer relations and
maintaining safety standards in order to improve their personal
performance as a Warehouse Managers.
Students should understand key elements such as choosing the right
technology, storage, and handling equipment, as well as effective
workforce management.
In particular, students learn:

- The design and implementation of warehouse processes (order

picking etc.)
- How warehouse systems work
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- Respect and implement safety standards
- Understand principles of inventory management
Assessment forms Written test (60. Min.) and practical test at IT lab (Excel for inventory

management)
Teaching and This course is designed based on warehouse managers’ real-world
learning knowledge and experience, gained through hands-on operations
methodology training.

Theoretical knowledge and competences are completed by practical
trainings in a warehouse simulator and excursions to warehouses from
different logistic areas such as air Cargo, Sea ports, refrigeration etc.
Complementary Accounting, Statistics, Procurement & Purchasing, Supply Chain
Courses Management, Operations Management, HR Management, Quality
Management, Health, Safety and Environment standards.
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